TR A (IR TP ST §

3¢.85.0000,03%. | ob/ob/IY 9 | ov/so/xx
! iﬂ, efer SFEAT G, 00.0598.303%
W VEETET E
B 3¢.83.0000,05%. | 0b/o5/RX | o B | ob/30/R3 I |
IEL-T3 e 00.059¢.20%%
! &/y S WA wEE,
) TATTETL, JEA |
@, | I Wre R¢.85.0000,05. | ob/od/Q | o WH ob/30/3% TS |
Pre1-tae Fes Wl werwie 00.099Y.20%%
83/50 & (NZF W S,
T |
8. | olaR s 2.85.0000.03%, | ob/ob/RX | Yo T | ov/s0/33 SIS |
AIN-Tag IfeT 72w - 00.0599.30%%
@ I TN T Q@G
Jiferio, gerat |
@ | S G AT SN € WA | 3¢.85.0000.053. | ob/on/32 | 0o A | ov/50/3 AT |
NG -G/ AF-00, MR TR | 0008 W.R0RR
«TET, feris, Lot |
METEG 2¢.83.0000.03. | ob/ob/3x | wo W [ ob/do/ax S |
- G AT 00.0595.203%
G -9/ 4Ty, eI TR
QTBB, Qferss, YE | .
q, | WE (R NS SiResm R¢.85.0000.05%. | ob/ob/RX | Yo iF | ob/So/3% SIS |
foret-Tert Calig B S 00,080Y0.J03
R8¢ (N & (@M, (IS,
LT |
b, | TR (IR S AT R¢.85.0000,05%. | ob/ob/3y | o fiH ob/50/R3 SIS |
forel-ye. Tz 00.05b5.30%%
f5/8v ooz TefEe @S,
ifertsgg, T
5. | Tl e %¢.85.0000.03%. [ ob/obRX | wofi | ob/o/33 e |
forel- gwew gemm 00.05bR.30%%
TG Qel, sfares o, TOeR-
q800 | -
so. | ISl A G 2¢.83.0000.03%. [ ob/03/33 | wo W [ ob/do/a3 e
frer-efa 59 00.05b9.303%
TAeTste SIS, TN |
35, | TR TNV TN TN ¢ WA | 3¢.85.0000.05%, | ob/ob/X vo AN | ob/30/3% SIS |
WY mwﬁ? AT, YE ! | 00.05b8,20%3
NE L R¢.85.0000.00%. | d5/ob/R% | wo @ | 35/50/3% SIS |
Foret-tae wnfeaa axa o 00,05 ¢.0%3
AN, IGAGA-v3v0, IATINIGI,
E |
yo. | TR T wy Tm R¢.85.0000.03%, | S5/0b/RR | wo fiF | 5%/S0/x% ST |
foret- oo i Wit 00.0dbY.0%%
LENTN GRS BT (@FRGHE,
TEa «fef e, gemt | .
38, | SR CN2 e AR | 2¢.85.0000.052. | 55/05/32 | wofAm [ 35/50/3% SIS |
fPrer-ye-wig wrew 00.059.303%
QT FRF BT (SO,
by @fSs, et |
S, | A =G Qe R¢.85.0000.03R. | dd/oB/ wo i 38/50/R% e |
el waRes TEme 00.08bbr .03
FaE!, TYEE, A

G:\salma\Citizen Charter- OCTOBER-22.doc

Page 1 of 14




M, 3¢.85.0000.03%, | d5/0d/IR S®/50/R
ore1-y- I T 00,055,203 :
5y &I o, T ZIIRE (S,
Ll |
Q. | TR SRR (A 3¢.85.0000.05%. | 5o/op/Rx | wofid | 55/50/3 TS |
forat- wieTRey g TSR 00.0550.303 A
Ob (IR Q- T RIS, YA |
Str. | TR (RN 32.85.0000.05%. | 20/05/3 | wofd | 20/d0/33 ST |
- ¢T3 Gl BIES 00.0BBY.ROWX
©FH Gl @S, (TS %F, o1 |
Yo, | SR TEW TIRW (RIGT 3¢.85.0000.05%. | R0/o5/23 | vofMd | 0/50/3% SIS
ol trm W R 00,085,303
MG We-¢o/a F6 -8, @
2-8/q, YIS W/« f&atrew-
06,519 |
0. | TR (8 RYFA TF T 3¢.85.0000.05%. | R0/05/R2 | wo w 20/50/]% SIS |
forel-gf3 Ao 33 00.0559.20%%
/> T TFF @I AREH-0),
L&
QY. | 3N wRE 8 EIGlGEaAC e 2¢.85>.0000.05%. | 0/05/R wo 9 0/30/%
e, T BT, 00.0558.303%
AT, QARG | ,
N EEGEER R 3¢.85.0000.052. | 0/05/32 | woTMd | 20/50/32 IS |
- TFF T T 00.055€.20]
qu TR FERIS!, (TR E
(TS =1
Q0. | TR TREW AN 3¢.85.0000,00R. | R0/05/IX wo = 20/50/]% SIS |
frer-gzram YT S 00.055Y.203%
A TN, OFERIE-povo, '
AT ARG |
8. | T 7,4, W 6219 8 AT 32.8.0000.05%. | R0/05/32 | vo ™ | R0/50/33 S |
PG T2-0Q, (@E Fe-0R, aifer, 00.0599.20%
frerel, 3o |
E. | TR AL (G EEEIC] 2¢.85.0000.053. | R0/05/R] o i R0/%0/2% TS |
forel-tats fireTR 72 00,055,203
+8/> fifieme sfaw ¥R S, .
el | RimiEnR |
QY, | e S 3¢.85.0000.05%, | Y05/ | vo T | u/v0/R3 SIS |
fAret- 14 SIgE WH 00.0555.2033
2¢/0 SRR | RIS,
TGS, YEr |
9, | SR g ACITA I 3¢.85.0000.05%. | 0/0b/R2 | vofiF | 20/30/33 SIS |
for1- TR A=A 00.5000.203
u/> TRAGTG! (MG, L |
S, | TR (s AR A 32.85.0000.05%. | Y/ob/xx | wo M | u/So/RR SIS |
foret-ge- Cats Wi B ré 00.500.20%%
@8 *NE (TN (TS,
(AT , L |
b, | TPTIS (AT (e 3C.85.0000.05%. | /ob/RX | o M | /So/3 SIS |
- (g AT (T 00.500%.30%%
A - GH/9T-v 8, AT TR
Q5T Qe LE |
wo, | TR (s Y BfA 3€.85.0000.05%. | [Y/on/RX | wo AW | u/d0/3} S |
fHe1-Tats |IpPH G T 00.5009.30%
-, FSt-axeo,
(@R, TN |

G:\salma\Citizen Charter- OCTOBER-22.doc

Page 2 of 14




I fo QN SRR S WS 3¢.85.0000.033, | W/0B/IX
forer-f& aw e IRt 00.5008.203
AIN-THrIBY, Tots-AFAR-58 o,
=puate, Ao |
ox, | T & AN AgE LTI 32.85.0000.05%, | RYopR3 | 0o T | u/30/33 e !
. 1ol RS AT S 00.500@ .20
29/8 A& AREH A T,
& TR @S,
00| T il FRFEEA 6 ST 30.85.0000,05%. | Ru/ob/Rx | wofd | Qu/50/x3 1 !
| v, wivat g @ET-5R09, 00.500Y.30%3 '
TR, YE
o8, | TR CRI3 T (T 3¢.85.0000.05%. | R/o5/RY | 0o AT | :9/350/% SIS |
fret-@31,a % CIET QITH 00,5009.30%
vq IR (I8A (A,
CAETS S, YA |
e, | IS SEro 73¢.85.0000.052. | 9/05/3% o 29/30/R% S |
Frel-SE 4IETe SR 00.500b .0
o4 (RPN, THTTOR-530R, 5! |
o0 | T g XC.85.0000.05%, | R/05/R% | Yo fA | 9/50/33 T |
frel- @ (& qF SR e 00.5005.20%
08 ARG TS, 5, ML |
o | S [ LA T 3C.85.0000.05%, | R9/05/R3 | wo T | a/50/2% ST |
TSl-TAs AETS (T 00.5050.20%%
T, WA, TREIRB-59vo,
R, ARG |
ob.| TR Clls B3R IS @ S 2C.85.0000.05%, | X9/05/x3 | wofHA | :9/30/33 T '
25 T2, 7 ¥, (A6 -0, T | 00.5055.20%3
7ofr «TEs, A | =
O, | TR G Bffe ST 32.85.0000.05%. | R9/0B/R% o fiw R9/50/R% l
forel-3B Bfee WRe™ 00.505.20%%
@b FRATS! IR (RIS, (MTETS T,
T | :
g0, | ORI T BEA AT 3C.85.0000.05%, | X/05/23 | wo T | k9/50/33 S |
Prer.cs SBF SN 00.5059.R0%%
33 I (A, JE i
g, | S ST AT G 3¢.85.0000.05%, | RAop/Rx | vo A | 29/30/3% e |
Pret-ye- (e e 00.5058.30%%
Liferea o TS, EPeE, T |
g, | SR e 3C.85.0000.05%, | X/05/R3 | o AT | R9/50/33 S |
foret-rei nifee 77 00.505¢. 0%
AR, AENATG, A | :
8. | SR CRI3 AT FA 3¢.85.0000,05%. | R9/05/3x | vo AT | :3/%0/R
ol-Talg e A AR 00,505Y,20%%
Qu/s e (V2R @S, g,
Rl ; e
88, | &R olis oY @ Fifees 3¢.85.0000.05%. | X3/0dR | vo AT 29/50/33 '
ol Qs Tt 00.5059.30%%
sof (IR TEAAIG! F1 (S
B, THETSod, L |
8¢, | S (g SfER T C.85.0000.05%, | /o5y | o A | w/50/x3 AT |
forel-Tlg WSTE Sl ST 00.505b. 0%
TS, AR, T | ’
gy, | TR TR A R 3¢.85.0000.05%. | w/op/Rx | wo A | [w/do/RR S |
foret-wfaq FEm Q= 00,5038.203
AR, PR, ARG |

i

G-\salma\Citizen Charter- OCTOBER-22.doc

Page 3 of 14



R¢.85.0000,03,
00,300,003

r/oB/R

W/>0/23

8br, | TIIA (Y NREGH T 13€.85.0000.05%. | [ /05/X | wo AT | 2w/do/x} S |
foret-Ted e qZNA 00,5>033.30%
feamfS s, FrammfR-n208,

TeTeeT], (A |

8%, | TR (N AT 32.83.0000,03%. | A»/0v/2x | wofad | wo/d0/23 SIS |
fror-raxt QfFersiim WIRTM 00.50%3.]0
©8 TOA AEF QIS (IS, Yo |

Go. | TN Gl TS T 3¢.8.0000,05, | W/on/R | o A | wo/do/} TS |
fPret-tais TWoe a4 00,509,203
AT oS! SRR I9 TGS, ‘

RT3, A |

@, | SR e S QI 6 SR 3¢.85.0000.05%, | /od/RX | wo i@ | wo/s0/23 ST |
s, ZiSMt wfger, (et (o1, 00.5038.20%%

Fuall .

@R, | & @ 3¢.85.0000.05, | p/ob/R | vo fAw | vo/do/3] i |
- AR N 00.50%¢.R0%% ‘
LRI, T AETEeA-538),

BTG, gE= |

@, | TN (I T QT 32.85.0000.05. | p/ov/3x | wo fdd | wo/s0/RR © |
foret-zats <ifve gt 00.50H,03]
BRGNS, AT, 231, LT | '

¢8. | T e i 2¢.85.0000.05%. | I6/0b/A_ vo fAd | 9o/>0/2% SIS
forer-tatg *nfege w2 00.5039.30%3
[ IR E R G

¢e,| SR I IR0 9 ¢.85.0000,05%. | W/ov/RX | vo H | wo/do/3x SIS |
foret-yro-iff1e 7% 00.503b.30%3
0o CSF9 BIIS (AT, & |

@Y. | TR Glls S WA @ AR 32.85.0000.05%, [ 0%/50/33 | wo A | 03/d3/2% SIS |
e B0, ob 2 IT WvS!, =i, 00,503,203
TN |

@q. | TER CTg I T BIgR 8 (M | 3¢.8.0000.03%. | 0/50/2% | wofdd | o/53/R% SIS |
I 7 2, @R, Seo WifEmiofg 00.5090.203%

TS IR S/, Ao, L

ey, | TIEO TR WG 8 W 3¢.85.0000,05%. | 0/50/ | voTWg | o03/55/3% LS |
TPl TR 00.5093.2033
AT T
T, TRATETS A, T | ,

¢y, | TR g WG AT : 3¢.85.0000.05%. | 0¥/50/R3 | o fu¥ 03/53/33 IS |
W-W- CWS ﬁ\'z"iﬂ Wﬁ ‘IT':{ oo_)oQQ.QQQQ
TEE (AR, FEeR-5800,

e | . '

Yo, | TR FE A AR 8 S 3¢.85.0000.05%. | 0%/50/33 | wo Wd | o0¥/5d/22 s |
97 TF-Brrer (genstsH &, 00.5098.3033
8y (Ifa &G | wIweH LE=t |

LS. | TR Gl A TfeT 3¢.85.0000.05%. | 0%/50/32 | wo f | o3/33/3% SIS |
foret-ras s B wifea 00.509¢.03%

8o AN FHTel (N3 (1%, 4l |
by, | TR g TRAM @ @3 GF AW | 3¢.85.0000.05%. | 0%/50/R3 | 00T | o3/33/3% T |

B, FEel-e- @,q¥, R
TR ,qb/v0 (TF) FRAIfSH wCw
W @S, MeRAS-53d0,
FIEA, YOI |

00,500%,03

G:\salma\Citizen Charter- OCTOBER-22.doc

Page 4 of 14




' eRanis

™

HEANIAE &I
w_RRe T
oif
TS |

L. | T g A T 2.85.0000.053. | 0/50/% | o fAd | 03/d3/3% -
forel-tats WA R 00.5099.203%
wo fteiiet Fgw ], e TGS,
&l |

b8, | R e 3¢.85.0000,05%, [ 0%/50/3 | wo I | 03/d5/33 SIS |
fore1- WieT (AT A 00.509¥. 203
fRafEG-v, a3 me st s,
LT |

ve, | TRl e g 2¢.85.0000.05%, | 0%/%0/] wo o= 0R/55/3% SIS |
foret-rg- e A ¢ 00.5005.3033
HT-TRA | TR-5830, B, AR |

.| TR ¥ & AT 3¢.85.0000.05%. | 09/50/3% | wo W | 09/33/3 SIS |
foror-rate wifse Sferw i 00.5080.303%
A% M2-388, (AT [e- R, A wi/q,
LT |

©q, | TR s T | 2€.85.0000.03%. | 09/50/3% | vo T | 09/5/33 S |
fAret-ye- SrEttEm 00.5083.203%
/8 el TS, (=% T,
TARIGIS, el |

Y, | SHE AW G A 2¢.85.0000,05%. | 09/50/IR o fi 09/55/R} SIS |
foret-Taen e Qifim 00,508,303
AR5R ARSI (1S, e |

b, | TR ARG SRW A 2¢.85.0000.05%. | 09/50/R_ vo i 09/55/33 SIS |
fPret-3y- WISt e 4 00.5088,203%
@/} A ROt Srmfa AT,
L |

qo, | T G QMR Bfww 3¢.85.0000.03%. | 09/50/R2 | Yo H | 09/53/2% TS |
forel-sTgs & Gl 00,508,203
aA-wfa, o, FRmeE |

@, | e argw 32.85.0000,03%. | 09/50/3% | Yo F | 09/33/’3 !
forel-Talg YRR SR 00,508,033
A1 Wi FifFFAATE,
THISTS R, Lo |

v, | TR s QR TR 2¢.85.0000,033. | 09/50/3% | wo i | 09/53/2] S |
forel-au @ TEE e 00.5089.30%%
-SRI, FF! ASF-98¢o0,
TR, IO |

qu. | TR TRRM T 2¢.85.0000.053. | 09/50/3% | wofdH | 09/33/_RR S |
forel-Tate st TR 00,508,203
fasaATEt | FTAG |, THTETSR, o | :

Q8. | T (g (I Qe 3¢.85.0000.05%, | 09/5/ | wo T | o09/ss/2} IS |
forel-Tas T WA R 00.5085.3033 '
TRITIR, 9, @R peeo,
T AR |

q¢. | TR (g P YeAmR 2¢.85.0000.052, | 08/30/33 | wofd® | 08/53/3% T |
frel- (wis MW YT ST 00.50¢0,303
AZoATG!, AT 7F-50%, {7 | ©

qu, | TR AW (T LA 3¢.85.0000,05%. | 08/50/2% | wofd | 08/53/2% SIS |
forot-=fam 37 ¥= 00.50@>.20%%
Q7/f-eo, fpe &F /4,

, ferei=@, gE = |

qq, | fimat “ims| 3¢.85.0000.033. | 08/50/k | Yo T | 08/55/33 e |
Prel-3e- N1GHT® @i 00.30G3.303 ’
T MR 47 I A1 (AT,
oz TR , TIeTes,
JifErieg, 3o |

G:\salma\Citizen Charter- OCTOBER-22.doc

Page 5 of 14




¢.85.0000.00R,

08/50/]

08/55/’%

fPre1-Tars swd T 00.5049.203%
[GRiCACRERIIRGIEICM S ’
$03, 37 | : :
Q. | IR SR [ QTRA T @ 3€.85.0000.033, | 08/50/3% | o A | 08/55/3% S |
oo 00.50@8.0%
T BGRATG! TS AE-5R0Y,
TATETS =R, 7 |
; Yo, | SIS WIH T 3¢.85.0000,05%. | 08/50/3% | wo @ | 08/55/33 SIS |
forel-qgE ST A 00.50Q€ .0
TS i, frafera, gomt |
S, | B N QN SRigE g 3¢.85.0000.053. | 08/50/3% | o AT | 08/53/33 S |
fret-te Tt e 00.50¢Y.203%
SED R ERIR GOl
b, | S <A 3¢.85.0000.053. | 08/50/3% | wo i | o08/53/33 ST |
ﬁw-q@-qfiﬂ'ﬁmm 00,50¢ 9.0
oo it oM (TS, TAeasi 951,
&1 |
o, | SR Xz Y S 32.85.0000.033. | 0b/d0/3x | wofd@ | ou/33/x3 A |
i rel-e_p G 00.50Gb.0%%
3 >o TG WZPW @S, |
8. | e S 2¢.85.0000.053. | 0Y/50/R3 | o AT | ou/dd/RY !
foret-Tais w1y w9 Ffwrs 00.50E5.20%%
e wfee ifr "y,
Ao TR @S, LT | v
ve. | o1 3aw 79 ¢ el 1w 2¢.85.0000.05%. | o¥/d0/% o fas 0L/55/33 1 l
AL, (TR YEA | 00.5040.3033
w0 | TR AR AT ST 3¢.85.0000.05%. | 0Y/50/3 | wo WH | ou/dd/23 SIS |
foret-zmeeet wreTs 00.50Ud,R03]
SR TIATG (B (G, LT |
wa, | SR S 2P 3¢.83.0000,05. | 0Y/30/X | wo T | ou/5d/x} S |
NeeT], TRE-5800, AT | 00.50U%,.20%%
Wb, | SR S STCHE @ e AT 32.85.0000.03%. | ob/S0/xx | wo A | ou/33/3} SRS |
Yo/, WZ5-8¢, *ITIRIA (T, T- | 00.50L9.203%
_ /¢ cRFIeE, B | SrTe
i . | ST R W& 3¢.85.0000.05%. | 0Y/0/2x | wo T | oUY/33/R] h
foret-fAfe vy W& 00.5048.30%%
At T, SR, LT |
50, | IR SO AW o7 32.85.0000.053, | 0¥/30/R2 | Yo T | ou/d3/2] ST |
foret-sisr Fam o 00.504¢.0%%
$83/5 FCTIRA Y FT, 6T,
B 1
5. | SR Glls SIET (R WIgEn 32.85.0000.053. | 0Y/30/x | o | 0b/53/33 S |
foret-o-Tats R A e 00.50YY,20
IR, AW AT -58),
IoaraiBl, L |
>3, | SR s ST R 3¢.85.0000.03%. | 0Y/50/Rx | wo A [ ov/d3/23 T |
foret-wigers <t 00.50%4,30
TReAISHl, Pereet, YT |
90, | TR T Cllg 3fege o 3¢.85.0000.05%. | $3/50/2% | wo fAw SY/35/R% SLAS |
foret1-tans SrgE T 00,504t .03
234 TR WA @S, FA | :
8. | SR W3 W PIeTH 32.85.0000.05%. | 5/50/2% | oA | 33/55/32% AT |
foret-« & 9 FEes TN 00.50u5.20%%
e Y, MR, T, e
o, | SR (T S Srale 8 IR ATgA | 2¢.85.0000.05%. | 33/50/R% | wo A | 33/53/3% ot
94 TR, RAmeE- 00,5090.0%%
@Y, SR |

G:\salma\Citizen Charter- OCTOBER-22.doc

Page 6 of 14




R¢.85.0000,0)R,

53/50/3%

33/55/3%

foret-tais g s=a <m 00.5093.203%
A-5819F, CIETITTR ey,
TICS=91 @, TG | )

99, | TR (13 SIRTE 2 3¢.85.0000.053. | ¥3/50/R3 | wo WA S5/35/2% S |
fore1-tae wiw Bw AR 00.5093.203% :
e, TomiE-ae o), TBIZH |

Sbr, | T O 5F AP 3¢.85.0000.05. | $3/50/3% wo = 33/55/2% © |
foret-Brerg 1 WA 00.5099.203%
>0 AR BT (RS, 2SS
ST

o, | e 3¢.85.0000.053. | 53/%0/2% | wofAF [ 33/53/3% e |
et @™ 00.5098.20%%
/597y, AGIER Afe, o
AT, FTICAL- 558, LS, BT | v

Soo| G (N1 FEEEIAIN 3¢.85.0000.05%. | 53/50/22 | wofdm | 35/53/33 oS |
foret- oSty e T 00.509€.203%
P 8T -8, TN,
WA, TN |

05| G (g SETAAR I 22.85.0000,05%, | 55/30/% | wo A | 33/53/3% SIS |
&f1- 7oL, Ao- abvo, 00,099,303
AN, TN |

yoy| IR (e WA R 2¢.85.0000.0%, | d9/50/xX o 79 S9/35/2% TS |
foret- ST ST e, 00.509b.303% ‘
fS-0/50> TNIR ST TN,
GRS e |

So0| TR (AR (@A 3¢.85.0000.05%. | 39/50/32 | o fWH 39/58/2% TS |
forot-a@ T & 00.5095.20%%
Q-TTRG, (oAls-TOAH-5882,
FfErstg,AowR |

So8) A (Nl WA S 3¢.85.0000,05%. | 39/50/33 | wo s | 39/55/3% SIS |
forst-sys-Tats JIeT St 00.%0br0.30%%
/> TSR @S, 5! |

So@| TR Cts R 7= 3¢.85.0000.05%. | 39/50/33 | wo F | 39/35/23 SIS |
forel-Tie S wIRw 00,503,203
AI-CARRAR, A&, Wwwregq,
RG] .

Sou| G 3¢.85.0000,03%. | 39/50/% | vofdd | 59/53/33 SRS |
foret-yes 7@ S wizmam 00.50b9.203%
Ip/y, (SR IS @G, LA |

yoq| A g WA T 3¢.85.0000.05. | 39/50/33 | Yo" | 39/55/33 ST |
QIR G, 8T T-0¢ 00.50b8.203%
sifsx o, woafem, Fraiesa | '

Sobr| TARI SE! < 3¢.85.0000.05%, | Y9/50/% | wo TAF | 59/53/33 TS |
- o 4 00.50b¢.0%%
eo/2 TR (MIF WA @IS, YT |

Yok | IR T (AIg SR 3¢.85.0000.05%. | d9/50/33 | wo IR | 39/55/3% SIS |
fore1-tsrm o TR 00.50bY,0%% '
@R, Tl (RN Tew @S
Jiferisd, = |

y50 | TR T TR T 3¢.85.0000.05%, | 9/50/33 | wofwd | >9/55/33 IS |
foret-yes =13 e 2o 00,509,303 / '
SR, e, ATl |

8. | TR Ts Be Qe 3¢.85.0000.05%. | 9/50/% | voTua | 39/53/33 SIS |
forel-tts WA (RITT SR 00,350,203
T TS T @IS, A |

53| IR LT WRIGA S 32.85.0000.05%. | d9/%0/33 | wofad | do/sy/xy TS |
foret-tomm 3 e 00.50b9.20%%

5¢, TR S @IS, L |

1].

Gi\salma\Citizen Charter- OCTOBER-22.doc

Page 7 of 14




T T A F 2¢.85.0000.05%. | 9/50/] SO/35/
fAret-Tate TErPe T 00.5090.303% '
ARG (IS, (ARG
(AreTesd, T |
S38.| SE CNls T IR 6 AW | 3¢.85.0000.05%. | 39/50/33 | wo FAH | 39/33/33 AT |
Wfiﬁ, Sh (ST TE (91, 00.5055.20%
(e, Tl | '
33| TR IR See 3E.85.0000.05%, | SO/50/X | wo T | S9/5¥ TS |
fore1-Tats IgE FIAN ST 00.5053.30%%
/8 wif¥eel FoHATS! e (e,
|
sSb | R Gt 9F 32.85.0000.05%. | 39/50/x | o T | >9/53/33 S |
i R-ris S = 00.5058.20%%
R | ,
S5a.| SR CRliE TR T @ (e RC.85.0000.05%, | 54/30/33 | o | 5a/53/R3 SIS |
SARE 0¢ T TG 17, T | 00,505Y.203%
TR @S, A | :
EGELE AR 3¢.85.0000.03%. | 33/50/3% | ©ofT¥ | 9/33/R3 IS |
b8 TRNAF A, Y | 00,5059.20
S5 TR Cls PR e 3¢.85.0000.05%. | S/>0/RX | 0o FR | Mw/33R e
Pret-gEs Bwd e 00.505¥,20%%
o “f%w AR T (S,
GUATSTR, e |
Sx0] &< T 3C.85.0000.05%, | SV/50RX | o TAA | Su/5/RR S |
- fFagw ke 00.5059.20%%
TR, Pl T, e,
L |
SX5. S Cils e 3¢.85.0000,03%, | S/30/33 | wofA | 3w/3/% e
forel-yo- fRfFrgs TR 00.5500.0
$8%/4 CTIATGT (I (AT,
CRTGTS, YT |
S8 TR CRtg GATTE TF 9 A8 2¢.85.0000.05%. | Sv/50/RQ wo ¥ Su/55/RR SIS |
(I A RPN ARIATS! 00,5503.20%%
PG, TAETSA, L | :
SR ©| TS TR g 3¢.85.0000.05%. | Sb/>0/x | wo T | Sv/d3/R ST |
-t Frares @TW 00.5Y0%.20%%
forafera, @ |
538] O TT W T XC.85.0000,05%, | SH/50RX | w0 B | SW/S3RX ST |
fArel-Je- 1 e e 00.550€.R0%% '
s SEIfimm TS @G, el
ReoTeiTg!, T |
3¢ TR A (NPT SR 32.85.0000.05%. | Sb/50/Rx | wo fA | Sb/33/R3 SIS |
forol-r8) (N S 6 00.550V.30%% ‘
8y Y& T B (T, IC T,
TG, LT |
QG| TR A e TR 3¢.85.0000.05%. | Sb/50/2x | wofws | Sv/53/R SIS |
foret. S wfEm UA 00,5d0b,.20%%
38/ T W @re, AN RoATS,
G | =
»3q)] TR g e T @ 5 ATgH | ¢.85.0000.05%, | S8/50/3 vo S8/33/33 !
TS, FTE , SGLIO, el | 00.5508.20%% J
S| G (13 (AT R 3Q.85.0000.05%, | 8/50/23 | wofad | $5/53/3% SIS |

frer-ttg @ 29I M
34 “FTeR WM (AT, CIRATG!
G, T |

00.993.0R

G:\salma\Citizen Charter- OCTOBER-22.doc

Page 8 of 14




L

+R || SImEsR/ afer A
St
- =
s3] TR Gl @S RIGT 3¢.85.0000.033. m/)o/& 00 f | 3/53/33 °
frel-Te- (s (RER o 00.55939.203%
Y CRATET GRS (TS, YTt ST
00| T (s TR T 32.85.0000.05%, | 5/50/3% | wo ™ | 55/5/23 l
fore1-weraley oY 959 AWK 00,3358.20%
RESAAUGIEA SRl wCTTe
S0y | TR (N PrETET TN 3¢.85.0000,053. | 53/50/3% | wof | d5/53/3% |
forel-Ye- (Rl (AT T 00.553€.203%
AT, G -0k, getenfie; (T,
(ITIR-5R0%, ! | : SIS
Sox| SR g S e 32.85.0000.05%. | 35/50/33 | wof | 38/33/3% |
foret-o- cMis cawrS B o 00,555V . R0
e GO, T, LT | SIS
Soe| TR AT T B @ TGS | 3¢.85.0000.05%, | 39/50/R% | wo i | 35/33/*3 |
TAFTRA, TG 7-353, @NT -0, 00.33%0.303%
oifEs S/ T
S08| TR iz TTFE SARGH 3¢.85.0000.03%. | S5/30/3% | wo R | d5/53/2} et |
foret- yo- ot Arow 4 00.5333.30%%
TIGETIRI SFIT TG, e ARG | SrEATTe
yoe| TR RS JRW 3¢.85.0000.053, [ R0/%0/33 | wo T | 20/53/23 |
ettt S afes 00.3032.20
80 JNTATE (V3 (AT,
<fEPs@, e 1 : e
You| G STER 3¢.85.0000.03%, | R0/50/33 | W0 fIF | R0/33/33 |
frel-tats eI @ 00,559.20%
AMNGR- 3800, AATANG |
y0q] SR TG T AR 8 S 3¢.85.0000.05%. | 0/30/2% | Yo AT | R0/53/R3 e
S5/8 T3, GRS WA, ATE R | 00.3538.203% '
'S¢, YT, B | e
yob| TR WY AR (e AN 6 ST | 3¢.85.0000.05R. | 0/50/R vo fasy R0/53/33 ®
FEPrel-Te-9 (3 W T 100.553¢.2033
~f6rg, 88 “Eemet s, A,
Pl S o
Son| T TS 3¢.85.0000.053. | R0/50/23 | wo T | 20/53/33 |
forel- ey WY T% 00,53%9.30%3
e, ARG, | TS
380, TR LM 32.85.0000.03%. | R0/30/3% | wo T | 20/33/’% .
foret-faer g CaM 00,333,303
T 53¢, T L | SIS
383.| TR (13 JPNGESIAA @ CHFT: ¢.85.0000.033. | 20/50/3% | wo T | R0/33/23 !
frrarem wfaa el as+eas- 00.5535.20%%
PleTEE, AT | ' TS
583 TR T T G 32.85.0000.05%. | R0/50R | 0o I | 20/53/33 -
fore1-Tmm wigE SEv 00.3390,303%
Sob ,QF-d/¢o8 TIEI (ITC,
18 TMTB->20¢, 0197 | EoEtiEs
80| TE Gz ST BTSN R 22.85.0000.05%. [ R0/5%0/3% | wo i | 20/33/3 |
fret-Tals SR TG 00.5595.2033
q0/} erefy Teavite,
e, T ST
$88,| TPTE TS g 3¢.83.0000.03%. | /503 | wo T | 20/33/3% |
fHSl-Te- (VTR T IETH 00,330UR.R03
Jifereiefa, gE e
S8¢]| R T CITT (0T S W | 32.85.0000.05%. | R0/50/% | Yo B | X0/33/33 |
| B1%W Aol - 00.,5590.0%
ofeagl, AT |

G:\salma\Citizen Charter- OCTOBER-22.doc

© Page9ofl4



2.85.0000,09,

20/50/33

R0/53/R]

fore1-tas wfdq s 00.5398.303%
9 M-, T =+ (WA @S,
TIG-5y00, e TV, LA |
38q.| T e 2¢.85.0000.03%, | R0/50/% wo s 20/33/33 T !
- SRR S AR 00.559¢.0%
f%q SRR @, TIE g5
fiET-50Y, (FTOSE, E! | TS
S8br| SR (T4 I S 3¢.85.0000.05%. | 20/50/% | o fAF | 0/53/33 l
fret-ye- o waifem Ta @ ATF- | 00.530u.2032
G % cwea fo: a0/ (€%
o)), LT | 7
V8| WA (N1g WfeeE e Jfersy 3¢.8%.0000.05R, | R0/50/R% vo R0/55/R © !
foret- CaieTRE weT 00.5999.30%3
Y/ TIFA ATCIE, A FoATS!
il UEKSIA Rl
kL 32.85.0000.05%. | R0/50/23 |- wo A | 20/53/33 e |
HN-T (AT AIA 00,550,202
TAIETCRET (8A (1S, LETl | '
s@S | TR CNig TPgEme 2¢.85.0000,05%, | R0/%0/3% wo e 20/55/’% 1 !
forel-ta wE wifi| 00.5595.203
FRANG G, L | :
@3 SR AT g TG T 3€.85.0000.05%. | R0/50/% | wo A | R0/53/} | S
g T, -A0 WO, WE | 50,3380.203%
T-58, Tl WijQ , T |
y@o| T (g G W 32.85.0000.05%. | 20/50/33 | wo T | R0/53/32 SRS |
forel-Tale @Ta SE AT 00.5585.20%%
S¢ TG AW AW S, LT |
S¢8, G Cls ETATSd AR 2¢.85.0000.0%. | R0/50/2% | wo A [ 20/53/3 ST |
foret-Tas WYY FWH 00.558.20%%
8¢ AN TEIAT! (A,
TN, TF-TEfe-
»ooo, diferiefE, YETl |
SGE| TR Cis S (I 3¢.85.0000.05%. | R0/50/2% | woTWH | 20/53/3 ST |
forel-ye- (JEITS (R 00.5589.203%
¢o/T TG IATAG! ,CATAT,
PG, TATETS R, 1 |
SE| ST S & 3¢.83.0000.05%, | R9/50/R2 | wo A | 20/33/R3 e |
et s vt 00.5588.%03%
fa-s/s Toiveret gfEw-
‘1000,?@'&7 !
s¢q)] TR s Sfarper o Re 32.85.0000.05. | R9/50/2x | wo A | R9/53R A |
forel-Tais eTe I 00.558€.0 :
o5 PG GRS
(TS, TINTGTRL o |
SGb| TR G, AN, T S 3¢.85.0000.05%. | R9/50/3% | wo F | 0/53/k% S |
forer-AN cuer el 00.558V.203%
Lo WA TR AR, A TS
S| IR ST T 3¢.85.0000.05%. | X9/50/3% | wofAd | 20/53/3% ‘
foret-siteE zf W 00.5589,20%%
e -y, wifEm (e, !
<ifereis@, gEl | :
YYo| TR (F ¥ AR Bl @ (EEIRE 3¢.83.0000.032. | R9/30/3R vo frs /55’ { I

PR, @f0,59 GTRIA GTaE ,
ToaIETeIet, QifereiE, 3ee |

00,558k .R0

G:\salma\Citizen Charter- OCTOBER-22.doc

Page 10 of 14




= i
| R=w ]
| e R e wiRe 3¢.85.0000.053. | 29/50/23 e | 0/55/33 S |

foret- & TR LW 00.53¢0.20%%
S8 CAIAATG] (RN (IS, ! | :

o3| TAR (uig AfeTes RN SEH 32.85.0000,05%, | 9/>0/I oo s 20/55/2% ®!
forel- S Sfem e 00.55E5.20%%
S[AreR T, JMfEmiofE, L= |

SGo| SR s COIaA A A 32.85.0000.0%. | R[50/ | w0 | R9/5)/23 T |
frel-tay (I TS 00.55¢R.R033
wRFm-8o0, RTAMATE-9v0),
TR, e |

SoB| S s SRR T € WU | 32.85.0000.05%, | XO/50/3 | 9o | R9/55/R3 SIS |
B Te-30Y, (AT T-0R, (F(GY 00.35¢9.2033
TEefy R el A |

S| T R SR B 3¢.85.0000.03%. | RO/50/R3 | o IR | 20/53/2% TS |
foret- et SR Gl 00.55¢8.203%
855/, TR @ OF AN T,
vl Feefwne o

Sou| T G, AN, G ARTeE 3¢.85.0000.05%. | 0/50/2 | wo T | 29/83/33 ST |
S, S R (I3 @S, oF 00.55¢€.203%
IR, e o

Sva| T W A 3¢.85.0000.033. | R9/50/3x | wofdd | 0/5d/23 TS
fore1-Am =« v 00.53@Y.20%%
AIN-FR!, ATATE], FSHAITI-q8bo,
ST, IR | :

Sob| R (Mg AT (I 6 WD | 3¢.85.0000,05%. | R9/30/R2 | wo I | 0/53/33 G |
sfret-rax i o : 00.55¢9.20%
Yoy, A (1Y WRIF S GG,
CTeTesd-pR0R, T |

SUp| TAR SRR ST I 3¢.85.0000,05%. | :8/50/33 oo i | :8/33/R3 S |
foret-ye- cats Wi AW 00.35¢.R0%%
QY AT ¥AF FAGA (RO (G,
TATETOR 50}, ! |

S| S 12 TR (T @ (R R | R€.85.0000.05%. | 19/50/23 | wo | x0/3/3% S |
e Pt Tt S 1R O 00.55%0.30%%
o) R =ife, fimra e cars,
TSI, YE |

Sa.| S Gz G GRIGM 6 GIPTE | 3¢.85.0000.0%. | R9/>0/Rx | 0o I | 29/33/33 e
TR AT, 00,953,203
R, R, T

Sax] ST R e 32.85.0000.05%. | X0/50/23 | wo A | 20/53/33 AT |
foret-tarty R Bfa 00,55¥3.2033
wq fimistiot (78H ¢are, A | .

Sq0| BN Gls rITGE T 3¢.85.0000.05%. | R0/%0/ | wo FT | 20/53/33 °!
Frot-wurey wee 00.55V9.203%
IGLIBT-br0R, frafer, e |

348, CAIAIIs IR (R 3¢.85.0000.05. | 950/ | wo A | 9/53/*3 ST |
RN S S (N 00.5548,203%
TR o R @Ee-hRoq,
o, | ‘

39E | S TS QT RN 8 e 3¢.85.0000.05%, | Y50/ | o A | X9/33/33 S |
ST G, SdY TG (TS 7R 00.55U¢.203%
T, | ! SO

39| SR AN S @A 3¢.85.0000,05%, | />0/I o fas R0/55/33 !
foret-taris Wiwa RTH 00.55bb,2033
8 9% 5 e, e | '

Sqq.| T A S 3¢.85.0000.05%. | R9/30/23 | wo A | 29/53/33 e |
frot-eeg qes g4 00.55%9.303%
y88/e, Wi AT, FEme@-s2sy,
I 1

G:\salma\Citizen Charter- OCTOBER-22.doc

Page 11 of 14




39| IS TS 32.85.0000.03. | R9/30/33 R0/3/RR
foret-aifew Tl 00,5540
LY GRS (N34 (4TS,
RIS, Lo |

SQy ] ST AR AR @ S I NPT | 3€.85.0000.05%, | R9/50/2 | 0o AR | 0/33/’3 S |
iferet-faeerg et 00.55U5.203%
wo FITHR AR @S,
[SICIIEIN GO

Sbro| SRR s ZET X 32.85.0000.053. | O30/ | 0o A | 9/53/3 SIS |
foret-tate wRE AreTea UM 00.5590.20%%
TG TP SR A,
fRef3as | &t |

Spd| TR TR ZAH 32.85.0000.05%, | :¢/50/33 | wo = /35 SIS |
forel-Ted STl SRR 00.5595.%0%%
@, s, Lo |

Syry| ST ST AN 32.85.0000.05%. | R¢/S0/R3 | wo T | k¢/33/R} SIS |
frel-tats TeTR WA 00.554R.203%
8 f& (3 (AR @, »¥ Aff, 9F
R L o v

Sbro| ST G AT 32.85.0000.05. | R¢/30/xx | wo A | 2e/33/33 SIS |
- (TS QTR Tt 00.5599.%0%%
@ I G (@G, QifeTIoE, YEl |

Su8) TR FIEN G S AT 3¢.85.0000.03%, | R¢/50/R3 | wo FAT | e/33/33 SIS |
(), fPrel- IR wigE Qe 00.5>98.20%%
Sy TV TES, ST, ! |

Sve| S G ¥ W PRI TP | 3¢.85.0000.05%. | k€50 | wo W | R€/>3/R3 SIS |
foretl-13 @ QA 00.554¢.20%
LAAATG]-b S 8%, TR, LA e |

Mry| TR (ZIAS 3.83.0000.05%. | Y/d0/R wo o= U/33/33 SIS |
forel-ys-ceiferd 00.559Y. 0%
TBfFE- 3R, AT M->U8,
Jiferets@, L |

Sy S iz ST S AR © WD | 3€.85.0000.05%, | RU/S0/RX | 0o A | RU/53/R3 S |
el @ (@ QN SBYR WA 00.5595.20%% '
) RTINS QIBT (TS, | .

S| TR Gt SRR IR 8 WA 3¢.85.0000.0%%, | QY/d0/% wo QU/55/2 TS |
TG TS o/ T (T, 00.550.30%%
25 [e-55, 3 |

Syrip| SIFT A @ W 32.85.0000.05%. | RU/50/RX | wo A | 2u/83/33 SIS |
Tl SR, detef, T 00.55b5.203%

syo| THIF (g AR T 3¢.85.0000.05%, | wo/s0/Rx | wo I | wo/sH/RR S |
oel-Talg (TS & 00,552,303 ‘
M-t (GHOIE fiet e
#eER), REReTSl-58 oo A | '

S, TR MR T cTiRm yered 2¢.85.0000.05%, | wo/50/3x wo s ©o/55/3 S |
foret-tmie swa Tfww 00.55b"9,303%
3¢/8 TAA (VA (@S, (7B I,
RIS, L |

S| TR I CTNTER TN 3¢.85.0000.05, | Wo/>0/3X wo = ©0o/55/2 S |
foret-raid TR T2 00.53b8.2033
QY frefafsine Sne e, ™ |

Sow| T (I3 SR A 32.85.0000.05%, | ©o/50/RX | o | wo/sy/Rx SIS |
foret- ye- Pratee & 00.35¢.0%%
vo8 RwizfEl s,
TrIEATGT QifersE, e o

y58| Tl WS Al 32.85.0000.053. | ©0/50/23 | o fMs | wo/S3/ SIS |

- g creifrege 7w

00,0 V.R0N

G:\salma\Citizen Charter- OCTOBER-22.do¢

Page 12 of 14




A1B-9¢ 8, Fifer, TiZeT |

_ ™
] o]
S Y AN @S, g |
So@| TN TV Wit 2¢.83.0000,05%, | Wo/50/22 wo fas V0/55/33 SIS |
forel-mm (s ewe ) 00.55r9.30%3
B35 *fAres een, Ao, ot |
S| TR Clls (NI CRIG ere %¢.85.0000.03%."( 90/50/33 | o | wo/s3/Rx e |
foret-yo- wivg wxm 00,33, 3083
S3¢/R8 et ft g,
(SR EIR G
3»q. TR Cg ¥ifEFper SN R¢.85.0000.0%. [ 90/50/3 | Yo i | wo/3y/RR e |
foret-orergreg (e W 00.55b'5.20%%
€o FIBH! ,ﬁfﬂi‘ﬂm,ﬁ?m,m I
Sobr| TR (12 I ey 2¢.85.0000.03%. | 90/50/3% | wofad | wo/sy/ax 1 !
forel-xfem (IR @I 00.35%0,20%%
P! G G, (A
TR, AGRE |
So| S I e St %¢.85.0000.05%. [ ©0/50/Rx | wo T | wo/s3/xx S |
forel- g W Rz 00.5395.%0%%
bR PETS Yo, =B @,
L |
Ro0] SIS PReTS] TR ¢.85.0000.033. | 90/50/3% | wofi | wo/ss/a3 b
ferer-ffdm g foarst 00,333,033
owm"‘f eTS
G, DTS {7, T | :
0] TR GrTIEe ieT 2¢.85.0000.05%. | 9o/30/R3 | o A | wo/ss/ay S |
fPret-=frge Towey 00.3359.203%
TORISY, gfwe  sigesiy, gorm |
NEGEE o 2.85.0000.03%. | 90/50/ | o @ | wo/s3/ay R
Forel- yo-SIeRIeg GTRAT @O | 00.3358.3033 '
W, fFRm, - fafrs,
Qe o, g | : '
R0 TR (s AT T=A 2¢.85.0000.03%, | W0/50/3% wo g 0o/535/3% 2 !
fProt-tns Srareger e 00,335¢.203%
305 FOHATG! (NZA (TS, LT |
08| THPH ST o %¢.83.0000.05%. | ©/30/33 | wo A | ox/s3/x3 A |
- (3 T[T 32 00.5559.30%%
4B M-09b , TG 7-dd,
Tt st watret, e | .
Ro@) S (Ne WA RICA ¢ ST | 3¢.85.0000.05%. | ©03/30/33 | 0o B | o%/35/a% S |
%48 M- dvo I - S, Tt Qe 00.555b.20%%
aTEG, NfEreR T | , :
. Qov| e Ty 3¢.85.0000.03R. | 9Y/50/2% o e 0%/55/3% A |
Prel-vax et 00.5555.20%%
50 T SIS YA (1T, YT |
204 TR HIR SRR 3¢.85.0000.03%. [ ©}/%0/2x | wo T | o%/sy/ax SIS |
| Pt < wergam wmwm 00.3300,%0%%,
B> (TIAG! (HLA @S, Jwefy,
AFETis, Lo |
Q0Y| TR *RE ST @ S R¢.85.0000.05%, | WY/30/2% wo fue oR/55/R% L !
od Y& T[T foress (qw, (8¢ 00.5%05.3033
), e | :
Yob| TR R Ntz e < R¢.85.0000.03%. [ ©}/%0/RX | wo T | ox/sy/ax SIS |
Pret-ge- e cne Qg 00.5%0%.30%% !
A- I, TReym,
SRR
{d0] TR AT AR (wfEH) R¢.85.0000,05%, | 0Y/50/3% vo s 0/55/R] TS |
: fPrst-sigsT stiem 4 00,509,033

Gi\salma\Citizen Charter- OCTOBER-22.doc

Page 13 of 14




3] TR (Mg TR T 3¢.85.0000.03%. | ©3/50/3 03/53/R3
forer-tants 231w e 00.5308.20%% ‘
/3, T=IG T4, TIERATS!,
GRS, T |
Q¥R TR @A, OF, (T LT 3¢.8%.0000.053, | ©S/50/3% wo T+ o/35/23 SIS |
foret-g7,@%, T e 00,530¢.20%3
SIE{d, FeToeT, JETH | -
30| TR Glis SR 6 TGFeT TN 3¢.85.0000.05%, | ©3/50/3% | Yo W | 03/33/’% SIS |
SErel- (i @TITd W 00.5301.203% -
TP AT ARG, LA |
8. TR [ @x *ifFee 77 3¢.85.0000.05%. | ©/50/2x | wo s | o3/53/RR X
foret-aféra T=WH 00.5309.2033
iR 72-¢ 1, (A1 -
@, GRS Lo |

N
a{"
AATTE 2
LT B TG
i

| %x/ 11

G:\salma\Citizen Charter- OCTOBER-22.doc
Page 14 of 14

" o s o e % s



